Cherry Tree House
1 Lightmoor Way
Lightmoor Village
Telford TF4 3TX
Telephone 01952 898524
www.lightmoorvillage.org.uk

Welcome to Your New Home
We would like to take this opportunity to welcome you to your new home on behalf of
Bournville Stewardship Services.

Bournville Stewardship Services is part of Bournville Village Trust and encompasses
both high quality Estate Management and Community Development and Involvement,
to create a successful and sustainable community for all Lightmoor Village residents.

If you have any queries regarding Bournville Stewardship Services, questions about
the Stewardship Charge, covenants, property alterations or Community Development
and Involvement and how to become involved with event planning, please contact the
Bournville Stewardship Services Team. Please telephone on 01952 898524, email
stewardship@bvt.org.uk, find us on Facebook at BVTLightmoorVillage, Twitter on
@BVT_Lightmoor or alternatively you will find useful information on our website:

www.lightmoorvillage.org.uk

We look forward to meeting you soon,

Yours faithfully

Bournville Stewardship Services

Chair of Trustees: Adrian Allen
Chief Executive: Peter Richmond
Registered Charity No. 219260
Registered Provider No. L0702

FAIR PROCESSING NOTICE (FPN)
FOR HOMEOWNERS
Who is responsible for my information?
Bournville Village Trust Group (the ‘Data Controller’) [Registration No. Z5847372], is
responsible for the collection, processing, storage and safe keeping of personal data
and other information as part of our business activities. We manage personal
information in accordance with the Data Protection Act 1998 and from May 2018, the
General Data Protection Regulations.
We take your privacy rights and the security of your information very seriously. This
fair processing notice is supported by a detailed Personal Information Management
System which we can provide on request. We will now set out in brief our approach to
safeguarding the privacy rights of all individuals who engage with us.
This Fair Processing Notice applies to all personal information collected by BVT.

Our approach to collecting, storing and using personal information
About the personal information we collect
As a customer of BVT, the information we may collect about you and others could
include, but is not limited to:






Name
Date of birth
Address
Contact details (phone/mobile/email)
Communication preferences

We will not collect information about you that we do not need and we will make sure
that the personal information we collect is updated to our systems in a timely and
accurate manner. All demographic information held by BVT is used only for research
purposes and is anonymised so you won’t be identified.

How we use your personal information
We use your information to respond to your enquiries, provide you with services and
manage your relationship with us. We may also use your personal information for
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research and development, customer administration, marketing and to identify areas
where we can improve the services we provide. We only collect or use personal
information for those purposes indicated in our notification with the Information
Commissioner’s Office.
We will review the personal information we hold about you every 2-3 years and make
changes to any service or information-handling processes when the law or the
Information Commissioner request such changes. Your contact information will be
reviewed more frequently with intermittent checks on telephone numbers and email
addresses as and when you contact us.

Recording telephone calls
We only record incoming and outgoing calls to and from the Customer Service Team.
An automated greeting message will inform you that the call will be recorded when
you dial the main telephone number (0300 333 6540).
If you do not want to be recorded, you can be transferred to an extension that is not
recorded. If you do not want to be recorded every time you contact us, we would
request a letter or email expressing this request. This information will be stored on our
document management system and a pop up alert will be put on your account with us.
When you are making a payment, the recording will pause when card details are given
to comply with Payment Card Industry Standards (PCiDSS).
We record telephone calls for the following reasons:





To help with complaints
To help train and monitor employees service delivery
To protect staff from abuse
If our I.T. Helpdesk need to maintain the Call Recording System

Recordings are encrypted and cannot be played after 3 months. The data is archived
after 12 months.
We would only save the recordings for the following reasons:




A recording can be saved for the duration of a complaint, this includes the
appeal period
A Senior Manager may save a call for training purposes until it is no longer
useful
A Senior Manager may authorise a recording to be kept if a caller is abusive
towards staff and this is being investigated

Any calls stored for training purposes will not include any personal details that would
identify you.
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How long will we keep your personal information
We will keep the personal information you provide to us for the duration of your time
as a BVT customer.
It is important that you keep us informed of any changes to your information. You may
ask us to either remove or correct inaccurate information at any time.

Visiting our websites
When you visit one of our websites, we collect standard internet log information for
statistical purposes. In short:






We use cookies to collect information in an anonymous way, including the
number of visitors to the site, where visitors have come to the site from and the
pages they visited
We do not make any attempt to identify visitors to our websites. We do not
associate information gathered from our sites with personally identifying
information from any source.
When we collect personal information, for example via an online form, we will
explain what we intend to do with it.

Our websites contain links to various third party websites. We are not responsible for
the content or privacy practices of any external websites that are linked from our sites.

How we share your personal information
We will only share your information with third parties with your consent, but there are
occasions where we are required to share your information without your consent due
to legal reasons or based on our contract with you (for example, with our solicitors for
chasing outstanding arrears or changing a systems provider). We may seek your
consent directly, or may obtain it by telling you about how your information may be
used at the time you provide your information.
Under no circumstances, would your information be shared outside of the European
Union.

Our legal obligations
We will share specific and relevant information with law enforcement and government
agencies or public bodies where we are legally required to do so. Examples may
include:





The prevention or detection of crime and fraud
The apprehension or prosecution of offenders
The assessment or collection of tax or duty owed to customs and excise
Sharing in connection with legal proceedings
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Sharing in relation to the physical or mental health of an individual, where
disclosure is required to protect them or others from serious harm
Research and statistical purposes

Keeping your information secure
We store personal information both electronically and in paper form. We implement
security policies, processes and technical security solutions to protect the personal
information we hold from:





Unauthorised access
Improper use or disclosure
Unauthorised modification
Unlawful destruction or accidental loss.

When you contact us, we may ask you to provide us with some information so that we
can confirm your identity. If other people (e.g. family members, support workers,
solicitors) act on your behalf, we will take steps to make sure that you have agreed for
them to do so. This may include asking them to provide us with supporting information
to indicate your consent. We do this to protect you and to make sure that other people
cannot find things out about you that they are not entitled to know.
Employees and third parties who have access to, or are associated with the
processing of, your personal information will be required to ensure compliance with
the General Data Protection Regulations 2018 and make reasonable efforts to
safeguard it.

Contacting us about your personal information
We will be transparent about what, why and how we collect, use and share your
information. Please keep us informed if any of your information changes.

Finding out about the personal information we hold about you
You can ask us whether we are keeping personal information about you by writing to
our Data Protection Officer.
The General Data Protection Regulations gives you a number of rights in relation to
your personal information. You can find out about your rights, and get further guidance,
on the ICO website.

Requesting a copy of your personal information
As part of our service to you, we will supply you with copies of specific pieces of
information, for example a copy of your rent statement. If you want a copy of
information we have received or shared with third parties or a copy of everything we
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have on record relating to you, you will be required to put this in writing. This is called
a ‘subject access request’.
If you make a subject access request we will provide you with a readable copy of the
personal information we hold about you. To make a subject access request you must:



Make your request in writing/complete a Subject Access Request form
Provide proof of your identity

If we do hold information about you, we will:





Give you a description of it
Tell you why we are holding it
Tell you who it could be disclosed to
Let you have a copy of the information in an intelligible form

Please send your request to:
Data Protection Officer
Bournville Village Trust
350 Bournville Lane
Bournville
Birmingham
B30 1QY.
Alternatively, you can email dataprotection@bvt.org.uk and your request will be dealt
with by the Data Protection Officer.

Withdrawing your consent
You have the right at any time to ‘opt out’ of us processing your personal information
for direct marketing purposes or to prevent processing that you feel is likely to cause
damage or distress. If you wish to do this at any time, please complete a Data Subject
Consent Withdrawal form.
If you wish to ‘opt out’ of us processing personal information about a child under 16
who you have parental responsibility for, please complete a Parental Consent
Withdrawal form and send to our Data Protection Officer, Bournville Village Trust, 350
Bournville Lane, Bournville, Birmingham, B30 1QY or email a copy to
dataprotection@bvt.org.uk.
Your request will be actioned immediately.

Questions and complaints
If you are concerned about how we are collecting, using and/or sharing your personal
information, you can contact our Data Protection Officer. You can also obtain more
information on your rights and our obligations as a Data Controller by contacting the
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Information Commissioner. You can also apply to the Court for compensation for
distress and/or damages due to non-compliance with the Data Protection Act.
We keep our Fair Processing Notice under regular review. This notice was last
updated in January 2019.
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DECLARATION
Bournville Village Trust Group (the ‘Data Controller’) [Registration No. Z5847372], is
responsible for the collection, processing, storage and safe keeping of personal data
and other information as part of our business activities. We manage personal
information in accordance with the General Data Protection Regulations 2018.
By signing this declaration you are stating the following:
That you understand the contents of this Fair Processing Notice. That you agree to
Bournville Village Trust Group processing your information in the ways outlined in this
Fair Processing Notice.

I,
hereby grant Bournville Village Trust to process my personal data for the purpose of customer
administration, research and development, marketing and to identify areas where we can improve the
services we provide.
Signed by First Applicant:

Date:
Signed by Joint Applicant:

Date:

If you have provided information about a child below the age of 16, you will need to provide specific
parental consent for the processing of their information by signing the declaration below for each child.
I,
confirm that

is below the age of 16 years old and I am consenting on their behalf that Bournville Village Trust can
process personal data relating to them for the purpose of research and development, customer
administration, marketing and to identify areas where we can improve the services we provide.
Signed by parent/guardian:
Date
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LIGHTMOOR VILLAGE
Telford

Property Alteration
Design Guide

www.bvt.org.uk

Maintaining
quality

AT LIGHTMOOR

Since my great grandfather, George Cadbury first established
the village of Bournville in Birmingham over a century
ago, Bournville Village Trust has won a reputation for the
subsequent development of that estate and for its caring style
of management.
We have long hoped to create a second "Bournville", where
the best of the 21st century could be added to what we have
achieved in the past.
With considerable support from our Joint Venture partners,
English Partnerships, we aim to achieve this at Lightmoor, by
seeking the best design and construction methods, together
with the highest ecological and environmental standards to
create an urban village where our residents can enjoy living,
and join us in creating a genuine community.
We believe that the standards of design and quality should be
maintained, and provide the following guidance to residents
to help achieve this.

Roger Cadbury,
Chairman
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The role of Telford
and Wrekin Council

INTRODUCTION

When the Telford & Wrekin Council
granted the “outline planning
permission” for the Village in
September 2003, they imposed
numerous conditions. Many of
these conditions will be discharged
by individual developers over a
period of time. Some conditions
have already been fully discharged
and others will continue to apply in
perpetuity.

Lightmoor Village is a modern
urban village development being
undertaken by Bournville Village
Trust (BVT) in association with
English Partnerships (EP).
The design of homes in Lightmoor
Village will be undertaken to some
of the highest standards for design,
sustainability and construction now
in use throughout the UK. Homes
will be designed to comply with an
overall design philosophy, produced
in conjunction with the Council. This
will help to create a well designed,
modern urban village reflecting
traditional standards and values,
and embodying a sense of place and
identity.
The overall effect of these design
standards is to create a modern form
of village development that meets
some of the government’s most
exacting requirements for innovative
and sustainable schemes of high
quality and desirable character.
All the homes are to be built to the
Eco Homes “Excellent” standard
– this is the highest category of
sustainable development in a
scheme administered nationally by
the Building Research Establishment.
Bournville Village Trust aims to create
a Village with a unique character,
which will be managed to the
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highest standards of stewardship by
Bournville Village Trust and its partner
organisations.
The Trust can only preserve and
enhance the special environment by
ensuring that any new development
or alteration work is considered
within the context of the property
itself, neighbouring properties, the
street and the surrounding area.
Alterations may vary in scope from
large extensions to the replacement
of windows or the felling of a tree.
However, all have an individual and
collective effect upon the immediate
environment.
All development, no matter
how small, is worthy of careful
consideration if the Estate is to
retain its unique quality. It should
be borne in mind that together we
are guardians of the estate for future
generations. Therefore before any
work commences on site, residents
are required to submit for the Trust’s
approval details of any work affecting
the external appearance of their
property or garden, these are clearly
marked in the document with
the following graphic symbol.
If in any doubt, contact the Trust. This
guide provides further information
on applying for approval.

One of these conditions is that the
Local Planning Authority at the
Council has withdrawn the normal
exemptions which allow home
owners to carry out minor alterations
and improvements to their
properties without prior consent,
called ‘Permitted Development
Rights’.
This condition was imposed “to
enable the Local Planning Authority
to control the development and so
safeguard the character and visual
amenities of the area…”. This is
entirely consistent with the BVT
management philosophy for the
Village.
You will therefore require full
planning approval from the Council
for any of the following:
• Extension to the dwelling
• Free standing building within the
curtilage of the dwelling
• Addition or alteration to the roof
• Fences, gates & walls
• Any windows or dormer windows
• A Conservatory of certain size
You should not assume that consent
from the Council will be forthcoming,
and you should therefore make
separate enquiries with the Council
before making any alterations. It is
likely to take at least 8 weeks for the
Council to deal with an application.
However, before making any formal
application to the Council it would be
advisable to contact BVT first.

The role of Bournville Village
Trust
You will also require the formal
approval of the Trustees of Bournville
Village Trust for any alterations
affecting the external appearance of
your property or garden.
The Transfer or Deed of Covenant
signed at the time you purchased
your property states that you are
not permitted “to erect any building
or structure of any kind nor carry
out any structural alterations or
additions to the property which may
be visible from the exterior of the
property without the prior consent of
Bournville Village Trust” (BVT).
BVT has absolute discretion to grant
or withhold such consent.

In general terms, the houses within
Lightmoor Village are considered
not to require any modifications or
enhancements.
The high design quality of
development may mean that
some plots are of such a size and/
or configuration as not to allow
for certain changes, such as
conservatories or extensions. This
Property Alteration Design Guide
reflects the principles inherent in the
design and construction of all homes
at Lightmoor. Detailed guidance is
provided on pages ## - ## of this
document for residents wishing
to consider repairs, alterations,
extensions and improvements.
This document also sets out
the procedure to follow in such
circumstances.
Please contact BVT to discuss your
proposals before you make a formal

application, and if your proposals
involve an alteration not covered by
this Guide, please discuss your plans
with BVT before taking any further
steps.
All applications received by BVT will
be considered against the criteria set
out in this Guide and with fairness
and transparency of decision making.
It will take BVT approximately 6 – 8
weeks to deal with your application
from the date of receipt. You will
receive a written decision. There is an
appeal procedure.
If BVT approves and authorises your
proposals, you should also ensure
that you obtain any formal planning
approval from Telford & Wrekin
Council (as described above). You may
also need other statutory consents or
approvals, such as Building Regulation
Approval, and the agreement of your
mortgage lender.
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EXTENSIONS
Inevitably the desire for greater
living space, additional bedrooms
or modern and larger kitchens
or bathrooms, brings pressure
for alterations and extensions to
properties on the Estate. Despite their
relatively small size, extensions can
alter permanently the appearance
and character of a property, as
well as to a greater or lesser extent,
impact on the surrounding area and
neighbouring residents.
It is imperative; therefore, that all
alternatives are explored to provide
additional space without needlessly
resorting to options that will harm the
individual house or neighbourhood.
The design of a successful house
extension invariably requires
knowledge of the building type and
a sensitive handling of scale and
detail. To retain the integrity of the
Estate the Trust will offer informal
guidance about extensions. However,
depending on the scale of the
project, it is advisable to employ an
architect or other suitably qualified
professional with knowledge and
experience of this type of work.
The Trust will always consider
each application by looking at its
scale and impact in relation to the
space available, the character of the
individual house, its neighbouring
properties and surroundings. Try to
view proposals from a neighbour’s
perspective. When considering
an extension always observe the
following basic principles:
• The extension should be
designed to respect the original
character and qualities of the
house and plot.

Distance to property boundary
At least 1 Metre
(3'3")

Distance to neighbouring
property
At least 1 Metre (6'6")

Property Boundary

• It should preserve or enhance the
overall appearance of the property.
• Avoid embellishments and details,
which will be out of character with
the original property. Repeat
original features of your property
when designing extensions (i.e.
Eaves details, window styles etc.)
• It should pay regard to the role the
house plays within the street and
not detract from the balance and
harmony of the neighbourhood.
• It should be sympathetic to the
amenities of neighbours, avoiding overlooking or overshadowing
adjacent properties.
• The pitch of roof on extensions
should reflect the pitch of the main
property.
• Access from front to back gardens
should be retained where they exist.

In addition to these basic principles,
it should be remembered that rear
extensions are usually least obtrusive
from the public viewpoint and, in
most cases, offer the most practical
solution, although this should not be
confused with an acceptance of lower
standards. Side extensions may be
allowed, depending on the available
space, providing they do not result
in a cramped visual appearance or
‘terraced’ effect. Front extensions
are potentially the most visually
damaging, and therefore will NOT
be permitted.
Please note that the high design
quality of development may mean
that some plots are of such a size
and/or configuration as not to
allow for certain changes, such as
conservatories or extensions.

• Consult your neighbours about any
proposals that may affect them.
• Extensions should not be built
forward of the main building line
of the property.

• An over-development of the plot
should be avoided.
• It should not dominate the original
in size or position and the dimensions of the extension should be in
proportion with the original house.
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REMEMBER – It is your legal duty to obtain BVT’s approval before carrying
out any work. Failure to do so may render you liable to legal action from
BVT and make it difficult to sell your home.

THE 45 DEGREE RULE
The 45 degree Rule will be
applied by BVT in assessing
all applications for relevant
extensions. The illustration
shows how it will be applied.

Code applied from mid-point of neighbour’s window
for single-storey extension

The 45 degree Rule is used to
determine whether extensions might
affect the outlook or daylight to
nearby properties. It aims to provide
a fair balance between the wishes of
those who want to build and those
who live next door, by ensuring that
new building work does not cross
an imaginary 45 degree line drawn
from the nearest window of adjacent
residential accommodation.
Such windows must be the main
source of light to a “habitable
room” (i.e. Living rooms, bedrooms,
kitchens and conservatories but
not bathrooms, utility rooms, halls,
landings or garages).
The implications of the Code can be
influenced by various site conditions
such as relative positions of existing
properties and differences in ground
levels, which may improve or worsen
the situation.

45°

Code applied from quarter-point of neighbour’s window
for two-storey extension

45°
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SINGLE STOREY EXTENSIONS
AND CONSERVATORIES
The 45° rule will apply in appropriate
circumstances. It is worth
remembering that the rule will also
apply to any planned second storey.
So, if a further storey is planned in
the future (subject to obtaining the
relevant consents and permissions),
the ground floor extension should be
designed to meet the requirements of
the rule for two storey extensions.
Dwellings at Lightmoor have been
designed to maximise space and
provide high quality accommodation
to cater for a wide variety of family
needs. Any proposal for a single
storey extension will require careful
consideration before consent is
given.
Extensions will not be permitted on
the elevation of a dwelling abutting a
roadside or other area of the public
domain.
Extensions should match the
design of the existing property in
style, materials & proportions; be
subordinate to the main property
and be in keeping with the part of
the village where your home is
located. In addition, particular care
needs to be taken in designing roofs
that are appropriate.
Front extensions are potentially
the most visually damaging, and
therefore will NOT be permitted.
As it may not be possible to add
a conservatory to some of the
homes in the village you are
strongly recommended to check
with Bournville Village Trust before
making any arrangements to add a
conservatory to your home.
Conservatories should blend in with
the main house in terms of its design,
scale, materials and colour. The 45°
rule will be considered in relation
to neighbouring properties, but the
glazed nature of conservatories will
also be taken into account when
considering the implications of the
45° angle.
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If you are permitted to add a
conservatory you will be expected to
use materials which match original
joinery materials at your property.

Matching your existing
roof style
Hipstyle
Ridge

TWO STOREY EXTENSIONS

Hip

Eaves

Any proposal for a two storey
extension will require careful
consideration before consent is
given.
As with single storey extensions the
following guidelines apply:

Plain Gable Style

Extensions will not be permitted on
the elevation of a dwelling abutting a
roadside or other area of the public
domain.

Ridge

Extensions should match the
design of the existing property in
style, materials & proportions; be
subordinate to the main property
and be in keeping with the part of the
village where your home is located.

Valley

There should be a gap of at least
one metre between a two storey
extension and the boundary with a
neighbouring property.
Compliance with the 45° degree rule
will be required. This is explained
on page #, but please check with
the Trust if you require clarification
before submitting your proposals.

LOFT CONVERSIONS & DORMER
WINDOWS
Many dwellings are designed to
make full use of the roof space.
Further alterations to the roofspace
will therefore not be permitted.
Where dwellings are designed as two
storey dwellings without habitable
rooms in the roof space, this is a
conscious design decision to create
an interesting streetscape with a
variety of roof styles and heights. The
addition of extra dormers resulting
in a change to the existing design will
not be permitted.
Limited use of roof lights may be
acceptable to provide natural light
to the roof space, so long as the
space is not converted to living
accommodation.

Eaves

Plain
Gable

PORCHES/CANOPIES
Changes to the original design
features of front doors, such as
canopies over front doors, or open
porches will not be permitted.
Additional porches (i.e. to replace
canopies) will not be permitted.

GARAGES – CONVERSION TO
LIVING SPACE/EXTRA GARAGE
Many garages are not physically
attached to the dwellings. Therefore
any form of conversion to living
space or other change will not be
permitted.
Extra garages will not be permitted.

LIVING ACCOMMODATION OVER
ARCHWAYS
No alterations or additions will
be permitted to existing living
accommodation over archways.
No new living accommodation (or
additional space) to form an archway
over an accessway to areas at the rear
of dwellings will be permitted.

EXTERNAL ALTERATIONS

WALLING & EXTERNAL
DECORATION
Render and other similar external
finishes either on the original
building or any extension will not be
permitted if they are not an original
feature of the property. The original
colour of painted render must be
retained. Paint codes are available
from BVT. No change to the colour
will be permitted.
Matching the brickwork on
extensions should be viewed as a
prerequisite.
It is also important to match the
jointing or pointing in terms of type
of mortar and pattern of finish, as
well as the original brick bond.
Painting over previously unpainted
surfaces is not acceptable.

ROOF & TILES
The style and pitch of a roof are
essential ingredients in the character
of an individual property and add
variety, as well as interest, to the local
skyline. Design and detail of eaves,
verges, hips, gables, fascias and
parapets are of equal importance.
Whatever the age of the house,
extreme care should be taken
when replacing a roof or building
an extension, to match the original
design and detail.

Similarly, the profile, colour and
materials used for original roof tiles,
together with the method of hanging,
should be reproduced.
The pitch of roof on extensions
should reflect the pitch of the main
property. Original tiles can often be
re-laid and will usually give the best
finish to new building work, although
new tiles that blend with the existing
in general colour, shading and size,
will often make a suitable alternative.
As a means of ensuring continuity, it
is preferred if owners of terraced or
semi-detached properties can cooperate and re-roof at the same time,
using the same materials.

WINDOWS
The style of windows has been
designed as an integral part of the
dwelling. alterations to the style etc.
will therefore not be permitted.
When redecorating or in the event
of replacement the original glazing
bar style, opening light configuration,
materials, colour, style and
dimensions must be retained.
Replacement will not be permitted
unless items become damaged.
Replacement will then only be
permitted on a strictly like for like basis.

DOORS (Front, Rear & Garage)
The style of doors has been designed
as an integral part of the dwelling.
Alterations to the style etc. will
therefore not be permitted.
When redecorating or in the event of
replacement the original style, colour
and material must be retained.
Replacement will not be permitted
unless items become damaged.
Replacement will then only be
permitted on a strictly like for like basis.
Nameplates and house numbers
only will be permitted in a style and
size which is noticeable to allow
identification, but which is not
detrimental to the appearance of the
property.
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GUTTERS, DOWNPIPES, SOFFITS
& BARGEBOARDS
The gutters and drainpipes
throughout the village are
constructed from plastic.
Where repair or replacement is
required, the original colour, style
and material must be retained.
Replacement will not be permitted
unless items become damaged.

CHIMNEYS
Chimneys have been designed as
an important design feature of the
buildings in the village, therefore
consent for removal or alteration of a
chimney is unlikely to be given.
Where repair or replacement of a
chimney is required, this should be
done on a strictly like for like basis.

TV AERIALS / SATELLITE DISHES
/ RADIO AERIALS
As an Integrated Reception System
(IRS)) serves the village providing
communal TV and radio signals to
your home, individual aerials and
satellite dishes will not be permitted.
Aerial arrays and antennae of any
kind will not be permitted.
Please contact the Trust for advice
if you wish to extend or install
additional IRS points in your home.
Refer to the IRS Residents Guide for
further information on the system.
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BURGLAR ALARM BOXES
There is an obvious need for burglar
alarm boxes to be sited in positions
that are noticeable from the street
or public spaces, however, try to
place them where they will not
have a detrimental effect on the
appearance of the property and if
possible, choose a colour to blend
in with the background. Positions
under the eaves or close to a corner
of the building are usually most
appropriate.

Careful consideration should be
given to the method of operation (.i.e.
motion sensor), so that it does not
cause unnecessary light pollution or
disturbance at unsociable hours.
Care should be taken over the choice
of the lighting unit so that it does not
detract from the appearance of the
building on which it is situated
External heating (for recreational
purposes) should be carefully
positioned and be as unobtrusive as
possible so that it does not intrude
on neighbouring property.

Please check with BVT before making
any external alterations to your
burglar alarm system, or before
adding a system.

Unnecessary and inappropriate
embellishments must be avoided.

EXTERNAL LIGHTING & OTHER
EXTERNAL EQUIPMENT

The transfer document signed when
you purchased your home prohibits
the erection of flagpoles without
consent.

The use of artificial lighting can have
a dramatic effect on the character of
individual buildings and the street
at night. Garden lights and lights
designed to illuminate a building
subtly to display a particular feature
are acceptable, providing they are
not obtrusive (during the day or
night), and do not affect the amenity
of other residents.
External lighting (for illumination
and/or security purposes) should
be carefully positioned so that it
does not intrude on neighbouring
property. Although its purpose is to
illuminate, it should not be obtrusive.
Security lighting presents a different
problem as the intensity of light is
often much stronger and directed
onto specific areas.

FLAGPOLES

CARAVANS, BOATS, TRAILERS, &
LORRIES ETC
The transfer document signed when
you purchased your home states
that no lorry, caravan, boat or trailer
should be allowed to remain on
the property. Arrangements to store
these items elsewhere must therefore
be made. Caravans will only be
permitted at the property to load
and unload but must not be parked
overnight.
Only vehicles (such as private motor
cars and light motor vans) that could
be parked inside a garage will be
permitted.

GARDENS
Gardens are an integral part of the
landscape of the village. The typical
garden is smaller to the front than
at the rear. The Trust expects its
residents to maintain their gardens
to a satisfactory standard.

GARDEN BUILDINGS
Garden sheds, greenhouses and
pergolas and any other permanent
garden structure should be of
a suitable size and proportion,
located in an unobtrusive position,
constructed of materials which are
in sympathy with their surroundings
and softened by planting if
appropriate.
Timber sheds, in rear gardens
measuring no more than 6ft x 8ft x 7ft
in height will be permitted without
the need for a formal application or
consultation with neighbours.
These garden buildings should
be used for purposes normally
associated with residential activities
and not for any commercial or other
inappropriate uses.
Applications will be necessary for
glazed greenhouses and other larger
garden structures.
Where building structures (such as
garage walls) form part of a boundary
to the garden of a dwelling, the
erection of additional structures to
form extra living accommodation will
not be permitted.

Trees & Hedges
The retention of existing trees
and hedgerows, and introduction
of additional trees and shrubs is
an important part of the overall
development of the village.
The trees and hedges planted in the
gardens of resident properties form
a significant element of the Trusts
vision of green space and quality
landscaping.

Existing hedges and trees must be
retained. Independent advice will
need to be provided if a tree is
considered to be dangerous or dying.
The position of hedges forming
boundaries must not be altered.
Removal of trees or hedges from
individual residential properties
will be permitted only where a clear
case exists to justify such action.
Dead, dying or dangerous trees are
exceptions, but anyone wishing
to carry out work to a tree in their
garden will be expected to obtain
specialist arboricultural advice
and try to save the tree through
appropriate remedial work, if
possible. If replacement is necessary
the tree must be of the same species,
or an alternative species approved
by BVT.
Works to trees that do not necessitate
removal, i.e. branch thinning, will
be welcomed if it is designed to
prolong the life expectancy or
improve the health of a tree. If
the tree is particularly prominent
or publicly visible, specialist
arboricultural advice will be required
to demonstrate that any proposed
action will benefit the tree in the
long term.
Certain species of tree, e.g. willow
and poplar can do irreparable
damage to buildings and drainage.
It is worth avoiding planting these
types of trees, but if they already
exist periodically check for any
damage as a result of their root
system / means of water intake and
always keep them at an appropriate
height.
In ALL cases where a tree or hedge
is to be removed or planted, prior
consent from the Trust is required.
It is worth bearing in mind research
carried out by the Building Research
Establishment (BRE) which has put
forward a formula as a guide to
assessing the appropriate height of a
hedge. Hedges below 6'7" in height
are deemed acceptable.

This 15ft hedge
is too high
This 11ft 7in hedge
is too high

This 9ft hedge
is alright

'H' height
11ft 7in

10ft

Finding the 'H' height
1 Measure distance from window
to hedge (for example 10ft)
2 Divide this by two, then add 6ft 7in
- this gives the 'H' height (in this case
11ft 7in)
3 If the hedge is taller than this it is
too high and should be reduced

The height of a hedge should reflect
its distance from the nearest window,
including those on neighbouring
properties. The formula simply
involves measuring the distance
between a window and the hedge,
dividing the result by two and
adding 6'7" to give the ‘H’ value.
If the height of the hedge exceeds
this ‘H’ value, the hedge may be too
high. The formula may change slightly
for different garden sizes and shapes
of gardens.
In certain circumstances, for amenity
and other reasons, the appropriate
height of a hedge may be less than
6'7" or the ‘H’ value, for example
hedges in front gardens along
roadsides.
Check your property title plan or
consult the Trust if in any doubt as to
the ownership of and responsibility
for a boundary.
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Landscaping

Walls & Fencing

Water Features

Any planted areas contained within
your legal boundary, but outside
boundary fences or walls should
be maintained to a high standard.
The planting should be retained or
replaced, if it should die or become
diseased, with species approved by
Bournville Village Trust.

The location, dimension, material
and design of walls and fences
should not be altered. (All repairs
must be undertaken using materials
to match existing).

The transfer document signed
when you purchased your home
prohibits any pond or other water
feature without consent. They should
therefore be avoided. Swimming
pools will not be permitted.

The creation of large areas of
hardstanding for the purpose
of parking a vehicle will not be
permitted.
Soakaways may have been created
in the gardens of some properties.
Plans identifying their location can
be supplied on request. There may
be an administrative charge. Planting,
hard surfaces and other features
which could impede their operation
should therefore be avoided.
Rear gardens should be retained for
the main purpose of soft landscaping,
with only patio, decking or similar as
hard surfaces.
Any proposals to remove existing
grassed area requires the prior
consent of the Trust.
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Where front gardens are enclosed
with some kind of boundary
treatment, the type of enclosure
should be retained without
alteration. If boundary features
become damaged, replacement will
then only be permitted on a like for
like basis using matching materials,
design and achieving the same
heights.
Additional gates into walls or fences
where not installed at the time of
construction will not be permitted.
Over time timber fencing and gates
will require treatment, providing
protection against the weather, thus
extending their lifespan. To ensure
that fences and gates retain their
original character, please consult with
the Trust before treating or painting.
Painting over previously unpainted
surfaces is not acceptable.

Water features also extend to but not
limited to:
• Spars
• Hot tubs
• Water fountains
• Rockeries with flowing water.

DRIVEWAYS, HARDSTANDING PATHWAYS

DRIVEWAYS, HARDSTANDINGS
& PATHWAYS
Details of materials to be used for the
purpose of repairs and reinstatement
are available from BVT. Materials used
on some driveways, courtyards and
hardstandings may form part of the
Sustainable Urban Drainage System
(SUDS). It is vital that no changes are
made which would detrimentally
affect the operation of the system.
Please contact BVT for details.
The Trust will support attempts
to reduce the number of parked
vehicles from the Estate roads, but
this must be balanced against the
potential harm to the setting of
individual or groups of dwellings and
the impact on neighbours.
Since grassed and planted front
gardens, together with their walls and
hedges, contribute to the character of
the Estate, these should be retained.
The removal of walls or hedges to
facilitate new driveways or create
additional hardstandings will not
be permitted. Extra hardstandings
will not be permitted. Additional
pathways will not be permitted.

The Trust will accept proposals
to extend existing driveways and
hardstandings, but due to the
potential affect on the aesthetic
quality of individual buildings
and the character of the Estate,
all proposals will require careful
consideration.

houses, gardens or the estate as a
whole. It may be possible for some
small businesses to operate from a
predominantly residential property,
as long as the same criteria apply.

Existing private courtyards must be
retained for the purpose intended.

The Trust will consider the
installation of energy devices in the
village, however, in order to maintain
the appearance and character of the
estate, devices should be installed
in an unobtrusive position and
approval for installation will always
be subject to the location of the
device.

WORKING FROM HOME
The opportunity to work from home
is being promoted by more and more
organisations. This is essentially
where an individual works from
home but the building retains its
residential character and should
not to be confused with running a
business from home. The transfer
provides that the property should be
used as a single private dwelling.
There are obvious benefits to
homeworking such as savings in
travel as well as environmental
gains. The Trust will generally
support working at home, providing
there are no parking implications
or adverse effects on neighbours
or the character of individual

ENERGY SAVING DEVICES

Each proposal for the installation
of an energy saving device will be
assessed on its individual merits
and in conjunction with the Local
Planning Authority. In all cases, it is
advised that residents assess the
merits and cost implications when
considering the installation of energy
saving devices before committing
to a contractual agreement. An
application should always be made
to the Trust before any work begins
and before any financial commitment
is made.
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BASIC GUIDELINE

Please consider the following
points when designing alterations
or extensions to your property:
a) Consider what effect your
proposals will have on your
neighbour’s homes and other
properties in the area, as well as your
own property. Will they enhance
or detract from the environment
enjoyed by yourself and/or your
neighbours?
b) Your building operations may
affect the appearance of your
property and the surrounding area
for many years.
c) Ensure that your proposals
blend in with, or improve your
existing house and enhance your
neighbourhood.
d) Avoid embellishments and details,
which will be out of character with
your existing property. You should
endeavour to repeat original features
of your property when designing
extensions (ie, eaves details, window
styles etc).
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e) The building materials you use
should match, or be in sympathy
with, those of your existing house.
You must match facing bricks and
tiles with those of the existing
property.
f) No construction or alteration
work (such as rainwater goods,
foundations, roof overhangs etc.)
should encroach on any adjoining
property.
g) Building up to a boundary
can result in future maintenance
problems.
h) Consult your neighbours about
any proposals which may affect them.
i) You should ensure that extensions
to your property comply with the 45º
rule. (This is explained on page #).
j) If extensions are to be built up
to or close to the boundary of your
property, you may need to serve a
Notice under the Party Wall Act on
your neighbour. The Trust would
expect you to put forward proposals
which respect your neighbour’s

amenity and to liaise with your
neighbour regarding working
arrangements during construction.
k) Two or three storey extensions
should be designed to provide at
least 1 metre between the proposed
extension and the boundary, and at
least 2 metres between the proposed
extension and your neighbour’s
property.
l) You must not build single or two
storey extensions at the front of your
property forward of the building line,
the position of which is normally laid
down by the Local Authority Planning
Department.

REMEMBER
it is your legal duty to obtain
the Trust’s approval.
Failure to do so may result in
legal difficulties when you sell
your house.

APPLYING FOR TRUSTEES CONSENT
Before submitting your application
you may wish to contact the
Lightmoor Office to discuss your
proposals. The Trust may suggest
that you also have preliminary
discussions with the Local Planning
Authority and/or your neighbours.
You will be responsible for obtaining
any Local Authority Planning and
Building Regulation Consents that
may be necessary. You will also be
responsible for agreeing any working
arrangements that may affect your
neighbours, e.g. you may need to
serve a Party Wall Etc. Act Notice on
your neighbours.
When you are ready to submit your
application, complete the Application
Form (available in the pocket at the
back of this document) and submit it,
together with the required plans to
the Lightmoor Office. Remember that
all alterations affecting the external
appearance of your property require
Trustees’ consent.

When your application is received by
BVT it will be checked to make sure
that:

Your application will be recorded on
a Register which will be available for
inspection at BVT’s office.

• The application form has been
completed.

BVT operates a consultation policy.
This means that we will write to
immediate neighbours to notify them
of your application and give them
the opportunity to comment if they
wish to do so. The consultation policy
allows neighbours a certain period of
time (usually 4 weeks) to comment.

• All relevant plans, drawings etc.
have been attached.
Receipt of your application will be
acknowledged, so that you know it is
being dealt with. If there is anything
missing from the application or
clarification is required you may be
asked to supply further information.
The process of considering your
application involves:
• Checking the proposals to ensure
that they comply with the guidelines in this Property Alteration
Design Guide.

At the time you make your
application, you should consider
discussing your proposals with your
neighbours. If you wish you could
provide a letter from them (or ask
them to send a letter separately) to
confirm that they are aware of your
proposals, and stating their views.

• Considering the proposals in the
context of the existing property,
neighbouring properties and your
part of Lightmoor Village.

A decision will not be issued until
your proposals have been fully
considered, which may involve a visit
to your property and requests for
amendments to the proposals.

• It may be necessary to contact you
or your agent (if any) to discuss the
proposals.

You should not undertake any work
until you have obtained all necessary
consents.

• It may be necessary to make arrangements to visit your property.
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You should therefore allow
sufficient time for your application
to be processed. You should also
ensure that your agent (if any)
and contractors (such as builders,
window replacement contractors
and/or manufacturers and
conservatory manufacturers and/or
installers) understand
the procedure which you need to
follow so that you are not obliged
to enter into a contract with them
before all the necessary consents
have been obtained.
In most cases you will receive a
decision within 6-8 weeks from the
date of the letter acknowledging
receipt of your application.
This period takes into account the
consultation period, and time needed
to consider the application.
If your application is approved
you will receive a letter of consent,
outlining any conditions which apply.
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If your application is refused, you
may:
i) Either, submit a new application
incorporating the Trust’s suggested
amendments.
ii) Or, you can appeal to the
Lightmoor Village Estate
Management Committee.
The Lightmoor Village Estate
Management Committee considers
any matters related to the
appearance and amenity of the
Estate. The Committee usually meets
five times a year.
If you decide to appeal, you should
set out in writing to the Trust’s
Officers, the reasons why you feel
that your application should be
approved and any facts that you
feel might influence a decision by
the Committee. The decision of the
committee will be final and a further
appeal to the committee regarding
the same application without any
material change in the proposals
will not be permitted.

NO WORKS SHOULD BE
UNDERTAKEN UNTIL
YOU HAVE RECEIVED
ALL OF THE NECESSARY
APPROVALS

ALTERATIONS THAT REQUIRE APPROVAL
All alterations affecting the external
appearance of your property require
Trustees’ consent. Alterations and
extensions generally fall into two
categories:

Category A - Extensions &
Conservatories
• Two storey extensions.
• First floor extensions such as
additional bedrooms.

Category A (Extensions &
Conservatories).

• Single storey extensions such as
extensions to living areas, dining
rooms, kitchen, utility rooms etc.

Category B (General Appearance).

• Conservatory.
• Lean-to structure for any purpose.
If your proposal falls into Category
A (ie involves an extension of your
property or a new building), please
supply 2 copies of the following:

These drawings should show as fully
as possible the proposed building
materials, their type, colour, and
make, if known.
Where a proposed elevation
adjoins another building, in a
semi-detached or terraced situation,
then an adequate part of the
adjoining elevation(s) should be
shown on the drawing.
Window patterns, roof slopes,
ground and floor levels, means of
foul and storm water disposal,
should also be shown.

LOCATION PLAN, showing the
property, adjoining properties and
roads, with a red line drawn around
the site. The scale must be 1/1250
or 1/2500 and show the direction of
north.
SITE PLAN, usually 1/500 or 1/200
scale, showing the proposals in
relation to boundaries and other
buildings within the site. The
plan should show positions of all
buildings and highways on land
adjoining the application site.
If another building or structure
(ie, neighbouring property) is
situated near to part of the site where
an extension is proposed, please
show the position of windows in the
building which are nearest to the
proposed extension.

GROUND FLOOR PLAN

ELEVATIONAL DRAWINGS, usually
1/100 or 1/50 to show the existing
property and all sides of the
proposals.

FRONT ELEVATION
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FLOOR PLANS. Showing the existing
and proposed floor plans of each
storey of the building, are also
required normally to 1/100 or 1/50
scale.
Photographs are always helpful to
illustrate your proposals.
Category B - General Appearance
• Provision of burglar alarms and
surveillance systems
• Alterations to driveways.
• Garden sheds and/or greenhouses.
• Erection, replacement or removal of
hedges, fences, walls, gates or trees
• Changes to garden landscaping
If your application falls into category
B (ie involves altering driveways,
gardens, or minor alterations to the
exterior of the property etc) please
supply the following as appropriate:
a) Photographs or drawings of
existing and illustrations of proposed
windows/doors or other features to
be altered etc.
b) Photograph or a drawing of
existing driveway/front garden, and a
drawing of proposed alterations The
drawing should show any increase in
the size of your driveway. You should
supply details of materials to be used.
c) A photograph or drawing to show
the proposed position of burglar
alarms, cameras, aerials, garden
sheds, greenhouses or similar.
Photographs are always helpful to
illustrate your proposal.
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RECORDING OF INFORMATION
All the dwellings in the village
contribute to its character and Town
Planning significance. It is important,
therefore, that the original Estate
design and special features are not
forgotten. For this reason, it would
be helpful if photographs or similar
documentary evidence of the existing
property could be provided to the
Trust when submitting an application
so that a record of the Estate can be
built up.

When officers of the Trust visit
properties on the Estate it is likely
that they will photograph the
property for record purposes.

FEES FOR ALTERATIONS OR EXTENSIONS TO PROPERTIES

A fee covering the administrative costs involved in considering your application is payable when you submit your
application. The fee is calculated on a sliding fee scale depending on the complexity of the proposals and is subject
to VAT. A list of current fees is explained below.

TYPE OF ALTERATION OR EXTENSION

FEE
(incl. VAT at 17.5%)

Two storey extension (inc. garage if appropriate)

£144.00

Single storey extension (inc. garage if appropriate)

£86.00

Conservatory

£57.00

Driveway alterations

£35.00

Door and window alterations

£28.00

Re-roofing (with matching tiles)

£17.00

Driveway resurfacing (no change to area to be resurfaced)

£17.00

Garden shed /greenhouse /garden buildings / energy saving devices/
water features / burglar alarm boxes / miscellaneous items

£17.00

Landscape alterations / trees & hedges

£17.00

Multiple application
(ie. more than one of the above items covered by a single application)

£One fee*

*the higher of the relevant fees up to a maximum of £144.00 (incl. VAT at 17.5%)
An additional charge of £57.00 (incl. VAT at 17.5%) should be added to the above fees if you are making a retrospective
application for Trustees’ consent where works have already commenced or completed for whatever reason.
The above fees are inclusive of VAT at the current standard rate at the time of application.
March 2010
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TELEPHONE

01952 293777
WEBSITE

www.bvt.org.uk
We can supply an audio CD
or a large print copy giving
all the information contained
in this leaflet. They are
available on request.

Estate Office, Oak Tree Lane,
Bournville, Birmingham B30 1UB.
Email: estateoffice@bvt.org.uk
Telephone: 0121 472 3831
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Courtside House, Telford Square,
Telford TF3 4EQ.
Email: estateoffice@bvt.org.uk
Telephone: 01952 293777

04/10/55469

LIGHTMOOR VILLAGE

Lightmoor Village Community Contacts

Bournville Village Trust
www.lightmoorvillage.org.uk
Cherry Tree house, 1 Lightmoor Way, Telford, TF4 3TX

01952 898524

Oak Tree Centre
www.oaktreecentre.org.uk

01952 567417

Bournville House

01952 293777

Lightmoor Primary School

01952 387620

Lightmoor Health Centre

01952 591555

ABC Day Nursery

01952 502572

Jhoots Pharmacy

01952 709191

The Gorge Parish Council

01952 883192

Dawley Hamlets Parish Council

0794 1212 311

Telford & Wrekin Council
Main enquiry line
Council Tax
Education
Highways/Transport
Refuse collection & dustbin supply

www.telford.gov.uk
01952 380000
01952 383838
01952 385385
01952 384000
01952 384384

House Developers
Keepmoat
Crest Nicholson
Taylor Wimpey

01952 897599
01952 455840
0845 0263793

Local Policing Team
Dawley & Malinslee Policing Team (non-emergency number)
Email the team on: dm.snt@westmercia.pnn.police.uk
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Integrated Reception System
A Residents Guide

Introduction
Lightmoor Village has been designed and built to the highest quality specification. Bournville
Stewardship Services work together with partners to maintain these standards.
Part of this commitment includes providing excellent quality TV and radio reception without the
need for TV and radio aerials and satellite dishes attached to houses, that detract from the
appearance of the development.
The Joint Venture (JV) have developed an Integrated Reception System for Lightmoor Village.
Using this communal system, residents will be able to receive signals for TV, radio, Freeview,
Freesat and Sky.
All TV, radio and satellite signals are received at a single mast and transmitted around Lightmoor
Village via a network of optic fibres and cables to bring all the signals to each property.
This system guarantees excellent reception wherever you are in Lightmoor Village.
There is no need to worry about aerials or satellite dishes. To protect the appearance of
the development, these are prohibited.
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How it Works
The single receiving mast is sited in to the north of Lightmoor Village adjacent to Round House
Park. The mast has ordinary TV and radio aerials and a satellite dish.
The mast is equipped only to receive signals – it does not transmit signals. There are none of
the perceived health risks that are sometimes associated with transmitter masts such as
mobile phone masts.
At the base of the mast there is a master cabinet. This
allows signals to be taken from the mast on a network of
optic fibres.

Mast

One fibre runs to each main cabinet in the development
areas. The signals are then split and regulated. An optic
fibre or co-axial cable runs from the cabinet to each
dwelling.
Typically, each cabinet might then serve between 30 and
50 dwellings.

Optic Fibre or Co
-axial cable

Master
Cabinet
To other main
cabinets
In the Village

Main
Cabinet

Fibre Optic Cables

The optic fibre or co-axial cable runs into
your dwelling at a fixed point, often visible by
external ducting. If this is in your garden,
please work carefully in the area of the
cables.
The system is installed by a specialist
contractor working with the JV.
Bournville Stewardship Services maintains
the system.
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Analogue and Freeview TV
The Wrekin Transmitter that serves the development has completed the Digital Switchover, so no
longer transmits an analogue signal.
To receive all the terrestrial channels (BBC1, BBC2, ITV, C4 and C5) you will need a digital set
top box or a compatible TV with a built in digital tuner. This will also allow you to receive all the
‘Freeview’ channels.
You may need to re-tune your equipment when you move in.

Sky TV & other Satellite Services
The IRS supplies Sky, Sky+, Sky HD and Freesat signals to your property. Please note that you
may need to subscribe to view these services.
The system can be set up to send the signal to the other TV points allow viewing of Sky
services in other parts of the property.
PLEASE NOTE – IRS at Lightmoor Village is not compatible with the ‘Multiroom’ service
offered by Sky.
When dealing with Sky, please let your supplier know that you are connected to a Sky+
compatible IRS.
If you need any general advice about a Sky package, then the number to ring is 08702 404040.

Radio
The IRS provides FM and DAB (digital) radio signals. Your radio reception may be greatly
improved by connection to the IRS. Many Hi-Fi systems and quality portable radios and other
systems have a connection for external antennae.
Please note that both Freeview and Sky carry the major radio stations, which means that you can
also listen to radio on your TV (via your receiver) or connect to a suitable audio device.
INTEGRATED RECEPTION SYSTEM A RESIDENT'S GUIDE
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Using the Integrated Reception System
When you move into Lightmoor Village, the outlets for TV and radio within your home will already
be active.
There may be a box within each house where the signals enter the property, which is usually, but
not always located in a storage cupboard on the ground floor. This has a power supply and will
boost the signal within the property.
If you have a booster box, please do not make any changes to the box or the power supply.
Please leave the power switched on.
Within each dwelling there is a master outlet panel, and possibly a number of additional points.
The master panel will be in the main living room.

The main outlet has a number of connections. The additional points have only one or possibly
two TV co-axial connection sockets – they look like ordinary TV sockets.
The wiring is in the structure of the dwellings – under the floors or in small conduits in the walls.
You do not need to do anything to the outlet points and should not touch the wiring in the
dwelling. Please take care when working in the area of the outlet points.
Master Outlet Panel
Booster Box

SAT 1

TV

SAT 2

RETURN

RADIO

Distributing Signal within your home
To use the additional sockets in the property the signal must be fed into the return socket on the
master plate.
There are two ways to achieve this. You can loop the signal from the SAT2 input to the return
using the cable supplied by the developer.
You can also loop the signal from the TV input to the
return using a standard cable. If you have Sky or Freesat,
you should have a co-aerial out socket on the Sky or
Freesat box. Using a standard cable from the box to the
outlet socket, the signal from the box can be sent to the
additional sockets.

TV

RADIO

RETURN
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Additional Sockets
Additional Point
Additional sockets can be fitted but have to be compatible with the IRS.
If you want to have more outlet sockets then please contact Bournville
Stewardship Services for advice first.
If your proposals need changes outside the house – for example,
external wiring, then you will need permission from Bournville Stewardship
Services. You will not be granted permission for externally mounted TV
aerials or satellite dishes.
Please note that if faults are found with the IRS in your home that
were caused by changes in the system they will not be covered under the IRS
maintenance provided by Bournville Stewardship Services.

Fault Finding - General
The advice in the following sections is separated into general advice, and then notes relating to
first terrestrial TV and then to subscription services. Finally there is a section on who to call and
advice about what might happen then

Trouble Shooting
This section provides guidance on how to avoid problems with the IRS and what to do if you
experience any problems setting up the system to your satisfaction.


Follow the guidance given in the previous pages and use the right connections at the
outlet points.



Make sure that equipment is plugged in and power indicators are on.



Ensure that all connection leads are securely plugged in and in the correct sockets.



Make sure that all other equipment (set top boxes, video recorders and so on) are
connected and working properly.



If you have a new TV, please tune it to the appropriate channels.
guidance or manuals will advise on this.

The equipment

If you are using the IRS then you will not need a set top aerial or aerial booster system. Please
do not connect any such ancillary equipment, as it will affect the IRS signal.
Please use good quality leads and try to keep leads as short as possible. If you wish to use a
long lead, so as to position the TV some distance from the socket, then buy the best quality that
you can. A long lead of poor quality will also act as a type of short aerial and may cause
interference.
If you are still having problems, then please refer to the sections later in this guide and if the
system does not operate satisfactorily, please call the help lines found on page 7.
INTEGRATED RECEPTION SYSTEM A RESIDENT'S GUIDE
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Terrestrial TV
If you have no terrestrial TV picture:
1.
2.
3.
4.
5.
6.
7.

Check that the power is on at the property and the TV is turned on.
Check that the IRS booster box is plugged in and has power (if fitted).
Check that the remote control is working, has enough battery power and that the TV/AV
button is switched to TV
If needed test the socket by plugging in another electrical appliance.
Check that all aerial leads are connected in this outlet plate( the wall plate) and into the TV
or other equipment.
Check that all leads are connected to the wall plate, Sky and Freeview boxes, and any
digital recorders and DVDs.
If in doubt, please plug the aerial lead directly into the TV socket (on the wall plate) and try
again.

Satellite TV
If you have no satellite TV picture:
1.
2.
3.
4.
5.
6.
7.
8.

Check that the power is on at the property and the TV is turned on.
Check that the IRS booster box is plugged in and has power (if fitted).
Check that the satellite box is plugged in and turned on (that the green LED on the front of
the box is on).
Check that the satellite box is connected to the socket marked “SAT” or “Satellite” (on the
wall plate).
Check that the lead from the “RF1 out” on the satellite box is connected to the aerial input
socket on the TV.
Check that the correct programme number is tuned to the TV - for example, button 6.
If a SCART socket is in use then check that AV is selected on your TV and that the SCART
lead is connected both to the TV ad to the satellite box.
Check if any messages are on the screen. There may be a message saying for example
“no satellite signals being received”. If a message is displayed then please refer to the
equipment handbook or guidance notes.

If you are experiencing problems with signal interference, please be aware that some digital
cordless (DECT) telephones can affect the signal. Turn off the telephone to see if this clears the
problem. If it does then the telephone should be repositioned to avoid interference.
If you are still experiencing problems with the signal and the problem is not with Sky (i.e. Sky
confirm that their signal is working acceptably) please telephone the help lines found on page 7.
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When contacting Bournville Stewardship Services
When you call for assistance because the IRS system is not working properly, the person who
you speak with will ask you questions relating to the problem you are experiencing.
These are important to help us to understand the nature of the problem to remedy any fault as
soon as possible.
Please give your name and address, and a contact telephone number.
For new
developments it may help if you give the name of the developer or the site marketing name, and
the plot number. This may be more immediately recognised by the contractor who installed the
system than a postal address.
If at all possible, it is useful to know if the reception fault is only for your property or if it affects
neighbouring or other properties as well. If several properties are affected the fault or problem
may be in the external wiring, in the cabinet serving your local area or at the mast and the master
cabinet next to the mast.
It is easier to diagnose a fault or operational issue if we can identify if it relates to a single
customer, to a group of properties, or the whole system.
Please call :
During Office Hours
Monday to Friday
8.30 am to 4:30 pm
(Excluding Bank Holidays and Public Holidays)

01952 898524
or
Outside Office Hours
Bournville Village Trust on this number:-

0300 333 6540
This is the number for central control at Bournville Village Trust. The operator will ask you for
details of the problem and for your contact details (name, address and telephone number).
If they cannot resolve the problem then they will refer the matter to a contractor.
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Call out response times
In respect of good Estate Management of the IRS, certain provisions for call outs and for
responses to rectify faults have been provided.
Your IRS problem will fall into one of the below priorities. These priorities are described below
together with the appropriate response times.
First priority
Total Breakdown with total loss of signal.
Expected response time
Before 16.00pm, 4 hour response.
working day.

After 16.00pm response before 10.00am the following

Second priority
Partial loss of signal or interference issues.
Expected response time
Within 3 working days from time reported.
Please note that the response times quoted are the expected time between the fault being
reported and an engineer contacting you to discuss the issue and to visit the property if
required. It may not always be possible to rectify the fault on the first visit, but we will always aim
to rectify the fault as quickly and efficiently as possible.

Important notes
Bournville Stewardship Services hold a limited stock of set top aerials so may be able to offer
some temporary arrangements for viewing the main terrestrial channels in some circumstances.
Bournville Stewardship Services will use all reasonable endeavours to maintain the system at all
times, but cannot accept liability for system failure or compensation for lost viewing whilst the
system is not working for any reason.
The pictures and diagrams provided in this guide book are for illustration purposes only and may
differ from those provided in your home.
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Lightmoor Village Estate Checks Schedule
January 2020

M T W T F S S

6
13
20
27

7
14
21
28

1
8
15
22
29

2
9
16
23
30

3
10
17
24
31

4
11
18
25

5
12 3
19 10
26 17
24

M T W T F S S

6
13
20
27

7
14
21
28

2
9
16
23
30

3
10
17
24

M T

W T

4
11
18
25

F

S

1
4 5 6 7 8
11 12 13 14 15
18 19 20 21 22
25 26 27 28 29

May 2020

April 2020
1
8
15
22
29

February 2020

M T

W T

5
12 4 5 6
19 11 12 13
26 18 19 20
25 26 27

7
14
21
28

S

March 2020
M T

2
9 2
16 9
16
23
23
30

F

S

S

1
8
15
22
29

2
9
16
23
30

3
10
17
24
31

W T

F

S

S

1
3 4 5 6 7 8
10 11 12 13 14 15
17 18 19 20 21 22
24 25 26 27 28 29
31

June 2020

M T

W

T

F

S

S

1
8
15
22
29

3
10
17
24

4
11
18
25

5
12
19
26

6
13
20
27

7
14
21
28

2
9
16
23
30

Areas:
ROUND HOUSE PARK
& THE PADDOCKS

STOCKING PARK ROAD
& LITTLE GREEN AVENUE

LIGHTMOOR GREEN &
THE CROPPINGS

SUDS PONDS, LANES, ETC.

Estate Checks are carried out on a 4 weekly cycle by area. During these checks the Estate Officers look for any breaches of covenants, repairs and
maintenance that needs to be carried out by Bournville Stewardship Services, and issues that need to be reported to the relevant Developers or Joint
Venture and occasionally the Council or Police. The results of the Estate Checks will be published each week on our website. Coming soon, you will also
find updated breach information and reported developer issues on our website.
For more information visit our website www.Lightmoorvillage.org.uk, call 01952 898524 or email Stewardship@bvt.org.uk.

Lightmoor Village Estate Checks Schedule
July 2020
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30
Estate Checks are carried out on a 4 weekly cycle by area. During these checks the Estate Officers look for any breaches of covenants, repairs and
maintenance that needs to be carried out by Bournville Stewardship Services, and issues that need to be reported to the relevant Developers or Joint
Venture and occasionally the Council or Police. The results of the Estate Checks will be published each week on our website. Coming soon, you will also
find updated breach information and reported developer issues on our website.
For more information visit our website www.Lightmoorvillage.org.uk, call 01952 898524 or email Stewardship@bvt.org.uk.

Lightmoor Stewardship Charge
Summary 2018/19

Published: June 2019.

Your Stewardship Charge
Summary 2018/19

Involving you in
what we do

This summary explains all of the
services that you receive for the
Stewardship Charge that you pay,
along with a breakdown of how
the charge was spent in 2018.

Our aim at BVT is to work with you to create and sustain flourishing
communities by shaping and influencing the services that we provide
and how they are delivered.
The Community team, which is partly funded by the charge that you
pay, aim to do this by:
•W
 orking with resident reps on the Lightmoor Village Estates
Management Committee, which makes a variety of decisions relating
to the management and maintenance of the Village.

Every household in Lightmoor
regardless of its property size or
tenure pays this annual charge.
It allows us to work with you and
the Lightmoor Village Estates
Management Committee to shape
and deliver a range of services that
set Lightmoor apart.

•G
 iving you opportunities to raise estate-related issues with us,
through online ‘estate dates’ during the winter and face-to-face
‘dates’ in the summer.

You may be aware that Telford
& Wrekin Council has set aside
a half a million pound fund
ring fenced for Lightmoor and
neighbouring Lawley.

•C
 onsulting with you through our engagement database, Village Voices,
on reviews of services and standards.

The money, which will pump
prime initiatives across the Village,
will be used as leverage in funding
from other partners.

•W
 ork with you to shape how stewardship services will look in the future,
including how they will be communicated, managed and led.

We will also form a partnership with residents and
the Council to see how the fund can be utilised
in Lightmoor. We have pledged to freeze the
Stewardship Charge for the next two years while
this work takes place.

•W
 orking with you to plan events and activities for the Village through
the Community Events and Activities Panel.

Over the next year we will…
• Welcome around 50 new households to the Village.

We will continue to keep you updated on this
work but in the meantime, we hope you find this
summary useful. If you have any questions about
the charge, or the contents of this summary,
please email stewardship@bvt.org.uk

Lightmoor Village Estates Management Committee (LVEMC)
There are two resident reps on our strategic
committee in Lightmoor, the Lightmoor Village
Estates Management Committee (LVEMC).
Members of the Committee work alongside
our trustees and managers, making important
decisions about how the Village is managed,
including how the Stewardship Charge is spent.

The Lightmoor Tea and Tots Group
which has been running for four
years.

Your resident reps are:
Sharon Tipping and Martin Barrett.
There is space for up to six resident reps on
the Committee. If you are interested in joining,
or would like to speak to either of the two
current reps, please email Fleur Hemming at
fleurhemming@bvt.org.uk
or call 01952 567 417.

•E
 stablish a new residents’ forum to revisit the Village’s vision and
provide community-led leadership, as part of Telford and Wrekin’s
New Communities Fund.
Pupils from Lightmoor School
planting flowers with BVT staff as part
of an annual tidy up event.

Over the last year we have...
Held over 120 events and
activities in Lightmoor,
including welcome meetings
for new residents.

Held three
consultation
events.

Held six event
panel meetings.

They meet every quarter and use their skills
and knowledge to discuss matters ranging
from setting budgets to discussing alteration
applications.
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Managing your
Village

Maintaining and
protecting open spaces

Our Stewardship team want to work with you to enhance and protect
the character of Lightmoor.
A key part of this is advising and helping residents who want to make
alterations to their homes. We do this by visiting you to discuss designs,
consult with neighbours and make decisions referring to the design
guide.

We are committed to making sure that the green and open spaces we
manage in Lightmoor look their best.
Our landscapes service, Bournville Village Landscapes (BVL), maintain and
protect the environment that you live in.

If you are thinking of altering the external appearance of your home,
please read the design guide on our website www.lightmoorvillage.org.uk

We also encourage developers to maintain areas, not in BVT’s ownership,
to an acceptable standard.

We also work with residents who breach covenants to support them to
rectify breaches before they have a negative impact on the Village. We
do this using legal powers granted to us by the covenants, which can be
found in your transfer document or tenancy agreement.

They do this by cutting grass, collecting litter, treating and removing
weeds, cutting hedges, planting and pruning, and more.

BVT Estates Officer, Darren Helwig,
who carries out some of the estate
inspections in Lightmoor.

Over the next year we will…
• Review the design guide to ensure it is fit for purpose.

•C
 onsult with residents on creating an area for people to walk their dogs
safely in Stoney Hill Park.

• Provide you with a service statement, which sets out the key standards
you can expect from the service.

• Make further improvements to the Community Garden.

• Increase the number of estate dates we carry out.

•M
 ake final plans for the development of the last two phases
of Lightmoor.

Over the last year we have...

Over the last year we have...

Granted
consent to 79%
of all alteration
applications.

Completed the
restoration
of Squatters
Cottage.

Dealt with
101 breaches.

Carried out more than 150
inspections and ‘estate date’ events
where you can raise issues with us.

Introduced an online form and
Property Portal to process alteration
applications quicker and in a user-friendly way.

Carl Mathars and Jon Phillips from
the BVL team at the Community
Garden in Lightmoor.

Over the next 12 months we will...
•W
 ork with you to review and publish how we manage all the open
spaces in our ownership, providing a clear picture of the standard of
service you can expect from us.

Treated and removed weeds
in all BVT-owned courtyards at least three
times. In all, that amounts to over 150
courtyard visits.

Cut over 757,000 sqm2 of
grass. We cut at least twice a
month from April to October and
once in March and November.
Implemented a new
breach policy with the
aim of resolving breaches
much more effectively.

Collected litter
amounting
to the weight of over
105,000 chocolate
bar wrappers.

Delivered a new
Community Garden between
the new Paddocks development and
Round House Park.

That is the equivalent of
pushing mowers up the
Wrekin 290 times.

To see a map of the areas in our current and future ownership, please go to our website
www.lightmoorvillage.org.uk
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What we spent in 2018

How do these figures
compare to last year?

How the Stewardship Charge was spent in 2018

£59,920 (29.8%)

Transfer to Wear
and Tear Fund

£57,330 (25.6%)

Income from Stewardship Charge
• Income from charge paid
by households:

Total income:

£223,876

£223,876

£57,330

	Money set aside to ensure we can cover large future
stewardship expenditures.

• Looking after open spaces
that BVT own:		£51,306
	Work includes grass cutting, maintenance of flower
beds, planting, pruning, hedge cutting, weeding, weed
spraying, leaf clearance and tree work, emptying bins,
inspecting play areas, litter picking, provision of grit and
grit bins, and general repairs.

• Staffing costs:

£46,097

	A contribution to the staffing costs of the Estates team
including, direct staffing costs i.e. wages and additional
costs i.e. national insurance, tax and other applicable
expenses.

• Contribution towards ‘back room costs’
such as invoicing, banking
and auditing:		£22,388
	Covers some ‘back room’ costs such as postage,
utilities, debt recovery, invoicing and IT and telephony
systems.

• Contribution to community involvement
and development activities:		£22,873
	Provides a contribution towards community activities
and events and a small contribution to the running of
the Oak Tree Community Centre.

• General repairs and maintenance:

£4,674

	The cost of maintaining communal lighting in areas
owned by BVT and for the electricity supplying it.

• Professional fees:

£33,191 (16.6%)

Staffing costs
£46,097 (20.6%)
£20,768 (9.4%)

Back room costs
£22,388 (10%)

£1,080

	This is to recover costs that BVT incur for providing
public liability and other insurance cover for necessary
management functions.

Total expenditure:

£51,306 (22.9%)

£1,100

	The costs of instructing consultants to undertake
specific work for BVT, such as tree surveys or legal work.

• Insurance:

£52,146 (26.1%)

 ooking after
L
open spaces

Community
involvement and
development
activities

£8,065

	The IRS provides television and radio signals to all
homes in the Village via one communal aerial and
satellite dish. The system requires maintenance and
occasional repair, an electricity supply and an out of
hours fault reporting service.

Costs subsidised by BVT
• Additional staffing costs:

£59,451

• Office running costs:

£5,459

• Additional backroom costs:

£33,030

• Additional running costs of
the Oak Tree Centre:

£5,078

I ntegrated
reception system
(IRS)
Contribution
to the upkeep of
the Village centre

£8,083 (4.0%)
£2,803 (1.3%)
£4,330 (2.2%)
£8,065 (3.6%)

£3,805 (2.1%)
£6,160 (2.8%)

£103,018
£2,722 (1.4%)

 ommunal
C
lighting

£4,674 (2.1%)
£1,860 (0.9%)

 rofessional
P
fees

£1,100 (0.5%)
£940 (1%)

Insurance

2017

2018

£1,080 (0.5%)

£0
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£22,873 (10.2%)

£223,876
 eneral repairs
G
and maintenance

Total subsidy:

£14,000 (7.0%)

£2,803

	Spend on minor day-to-day repairs and the
maintenance of street furniture.

• Integrated reception system (IRS):

	Covers 50% of the maintenance and electricity costs
associated with the Village centre. The other 50% is
paid by the commercial units and BVT (as occupiers of
Cherry Tree House).

• Communal lighting:

Expenditure
• Transfer to Wear and Tear Fund:

• Contribution to the upkeep
of the Village centre:		£6,160

£20,000

£30,000

£40,000

£50,000

£60,000
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Cherry Tree House,
1 Lightmoor Way,
Lightmoor Village,
Telford,
TF4 3TX
Tel: 01952 898 524
Email: stewardship@bvt.org.uk

bvt.org.uk / lightmoorvillage.org.uk
Twitter: @BVT_Lightmoor
Facebook: BVTLightmoorVillage

This review was funded by BVT. BVT is a charity and housing
association founded by chocolate-maker and philanthropist
George Cadbury in 1900. Its vision is to create and sustain
flourishing communities where people choose to live and
it does this by providing high-quality housing and estate
management services across Birmingham and Shropshire.

Bournville Stewardship Services
A Residents Guide to Lightmoor Village

Welcome to Lightmoor Village
Introduction
Lightmoor Village is a modern urban village development being delivered by a Joint
Venture between Bournville Village Trust (BVT) and The Homes and Communities
Agency (HCA), working closely with the local authority, Telford & Wrekin Council.
The Joint Venture is committed to a high standard of development and design
incorporating several innovative features. It is Bournville Village Trust’s vision that
these high standards will be maintained going forward into the future.

Once completed the Village will comprise of around 1,000 homes, a primary school,
community centre, health centre, nursery and shops as well as parks and
numerous green open spaces.
Bournville Stewardship Services is the name for part of Bournville Village Trust that
provides Stewardship Services across Lightmoor Village. Bournville Stewardship
Services will own, manage and maintain the playing fields, parks and play areas, as
well as some landscaped areas and other open spaces throughout the Village.
Once under Bournville Stewardship Services these areas will be managed and
maintained to a high standard.
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Community Development & Involvement
Engaging with our residents and involving them in our work helps promote a sense
of community, ownership and belonging. In Lightmoor Village there is a dedicated
Community Development and Involvement Team.
Based at the Oak Tree Centre they work alongside
all our residents engaging and encouraging
residents to share in decisions affecting the
community and to get involved in helping to plan
events throughout the year.
Our mission statement is :
“To create and sustain flourishing communities where people choose to
live.”
We aim to ensure that the Lightmoor Village community is:









A good and safe place to live
A place where people are valued and everyone is able to make a contribution
A place where the community can come together
A place where opportunities exist and are promoted to improve individuals’
health and wellbeing
Somewhere people have access to lifelong learning opportunities
Encouraging and including vulnerable and older people
Involving young people in contributing to the community in a positive way
Supporting and growing community groups
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Community Events
Community events take place throughout the year in Lightmoor Village. Residents
are invited to take part in organising and planning events.

Examples of events that have taken place are:



















Sponsored walk
Coffee mornings
Annual summer fun day
Annual fireworks
Picnics
Lightmoor baby tree planting
‘Love Where you Live’ litter picks
Christmas celebrations
Quiz nights
Healthy Lightmoor Day
Spring and Autumn fairs
Lightmoor Summit
Community Games Day
Gardening contest
Photography competitions
Children's discos
Shopping trips
Seaside trips

There are many ways you can get involved with organising and planning events.
The community team hold planning meetings every second Tuesday of the month
at the Lightmoor Pizzeria, Lightmoor Centre.
If you would like to get involved or have any ideas for future events, please contact
the Community Team either by telephone on 01952 898524 or by email at
events@bvt.org.uk
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Estate Management
Bournvile Stewardship Services is responsible for providing a comprehensive
Estate Management service across the Lightmoor Village Development. Bournville
Stewardship Services strives to provide a high quality and effective Estate
Management service in Lightmoor Village in order to ensure that the unique
character of the area is enhanced, maintained and protected now and in the future.
The Bournville Stewardship Services Estates Team and the Bournville Village
Landscapes Team (BVL) work in partnership to ensure that the built environment is
managed and maintained to a high design standard and that the communal areas
and green spaces owned by the Trust are kept neat and tidy. This is done through
regular estate inspections, the enforcement of covenants, development control and
maintenance works in areas owned and managed by Bournville Stewardship
Services.

The Estate Management function at Lightmoor Village is funded via the
Stewardship Charge which each resident in Lightmoor Village pays.
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The Stewardship Charge
What is the Stewardship Charge and why do we pay it?
Each household in Lightmoor Village, regardless of property size or tenure, pays
an annual ‘Stewardship Charge.’ This charge covers the cost of delivering the
Estate Management function in Lightmoor Village.
As with most new housing developments, there are areas of public open space
and other shared surfaces in Lightmoor Village which will not be adopted by the
local authority (in this case Telford and Wrekin Council). These areas must be
managed and maintained by an alternative organisation; the Stewardship Charge
funds this management which is delivered to you by Bournville Stewardship
Services.
As well as the management of public open spaces, the restrictive covenants in
place in Lightmoor Village also enable the Trust to manage the visual amenity of all
the properties in the Village through restrictive covenants and a specialised
development control function.
The level of the charge is reviewed annually by the Lightmoor Village Estate
Management Committee (LVEMC).
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What services does the Stewardship Charge pay for?
The Stewardship Charge covers the cost of running the Estate Management
function in Lightmoor Village. This includes the ongoing management of the
Village as a whole through the enforcement of covenants, as well as the
management and maintenance of public open spaces and other shared areas
which are owned by the Trust.

The items funded by the Stewardship Charge are as follows;


The work of the Bournville Village Landscapes Team (BVL)



Management and maintenance of public open spaces and shared spaces
that are owned by Bournville Stewardship Services



The Estates Manager and the Assistant Estates Officers and the work that
they do is partially funded by the Stewardship Charge



Management and maintenance of the IRS (Integrated Reception System)



Management and Maintenance of the SUDS (Sustainable Urban Drainage
System)



The ‘Wear and Tear Fund’



Legal and Administration fees



Insurance
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What Benefits do Residents Receive?
The associated benefits of the Estate Management service in Lightmoor Village
include;

Bournville Village Landscapes (BVL)
The Bournville Village Landscapes Team provide the following services in the
Village;









Litter Picking
Grass cutting and strimming
Hedge Pruning
Weed and Moss control
Leaf blowing and clearance
Re-filling grit bins
Emptying waste bins (in areas owned by the Trust)
BVL also provide an on site presence in the Village

(Please note that whereas some services occur across the entire Village
regardless of land ownership i.e. litter picking and leaf blowing, a number of these
services only occur in areas which are owned and maintained by Bournville
Stewardship Services).
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Management / Maintenance of public open spaces
(under Bournville Stewardship Services ownership)
Bournville Stewardship Services own and are responsible for large amounts of
public open space in Lightmoor Village. The Trust manages and maintains these
spaces to a high standard through the services provided by BVL, the management
practices carried out by the Estates Team and maintenance works carried out by
internal and external contractors.
The management and maintenance of these public open spaces enhances the
visual amenity in Lightmoor Village ensuring that it is, and will continue to be, an
attractive and pleasant place to live.

Estate Inspections
Regular estate inspections are conducted in Lightmoor Village with various
Bournville Stewardship Services Officers in attendance. These estate inspections
are used to note down any problems in the Village, any maintenance issues which
need further attention and any covenant breaches. Once the inspection is
complete, the Estates Team forwards any information to any relevant internal and
external parties and takes further action where necessary.
The estate inspections are a useful tool for the Estates Team as they allow them to
keep up to date with any new or reoccurring issues which need to be addressed
within the Village. The estate inspections and the associated work which comes
from them, helps to protect and enhance the visual amenity of the Village, making it
a pleasant place to live for all residents.
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Covenant Enforcement
The Trust benefits from legal obligations and covenants relating to the visual
amenity of the exterior of every property. These covenants are contained within
each properties transfer documents (TP1) and they allow Bournville Stewardship
Services to comprehensively manage the external visual amenity of every home
and therefore the aesthetic value of the Village as a whole.

Property Alterations
Bournville Stewardship Services Estates Team is responsible for development
control in Lightmoor Village. The covenants contained within your land transfer
documents, give the Estates Team control over exterior alterations. This means
residents must apply to the Estates Team if they want to make any alterations to
the exterior of their property, including their garden. This added protection means
that the aesthetic character and high quality design of the Village will be protected
now and in the future.
To make an application alteration please visit www.bvt.org.uk/home-owners/applyto-make-an-alteration-to-your-home-now/ to complete the online form. Once you
have done this you will be contacted within two working days and will receive
confirmation of the status of your application.

The ‘Wear and Tear’ Fund
The ’Wear and Tear’ Fund (also known as a reserve fund) is a pot of money put
aside in order to ensure that Bournville Stewardship Services can cover large future
expenditures.
Having a reserve fund is an important element of estate
management practice as it ensures that large future expenditures are covered
without large one-off charges to residents. The reserve fund is ‘ring-fenced’ and
can only be spent on capital replacement and cyclical maintenance in areas owned
by Bournville Stewardship Services.
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Contact Details
If you have any questions regarding the. Residents Guide or would like more
information on Bournville Stewardship Services please contact the team by
telephone on 01952 898524 or by email at stewardship@bvt.org.uk

Project Manager - John Haywood
Telephone: 0121 667 1047
Email: johnhaywood@bvt.org.uk
Stewardship Manager - Fleur Hemming
Telephone: 0121 667 1085
Email: fleurhemming@bvt.org.uk
Estates Officer - Darren Helwig
Telephone: 0121 667 1080
Email: darrenhelwig@bvt.org.uk
Estates Officer - Nicola Kennedy
Telephone: 0121 667 1036
Email: nicolakennedy@bvt.org.uk
Community Development & Involvement Assistant - Jill Holland
Telephone: 0121 667 1081
Email: jillholland@bvt.org.uk
Community Development & Involvement Assistant - Sian Prescott
Telephone: 0121 667 1086
Email: sianprescott@bvt.org.uk

December 2019
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Lightmoor Village 2020
Bournville Stewardship Services has ‘Pride in your Patch’ and strives to provide an
excellent service to all our residents. To do that we need resident’s help to improve the services we provide.
Your support makes a big difference. We know that residents wanted to see improvements
in communications from BVT and we believe that ‘Pride in your Patch’ helps residents feel
listened to and be part of their community in Lightmoor Village.

New Residents Welcome Meeting
New residents are invited to attend a welcome meeting with the Stewardship Services Team to
learn more about the Stewardship Charge, Community Development and Involvement, estate
issues and to ask any questions they might have.
These take place on a Wednesday evening, from 5:30pm - 6:30pm at the Horsehay Golf
Club. You will receive shortly receive an invitation advising of the date.

Estates Dates
From April to September two members of staff from the Stewardship Team will be available on site
and via a live social media chat for you to inform them of any issues you may have or to ask
questions.
The Estates Dates take place on a Monday from 6:00pm-7:00pm, on the following dates:
13th January
27th January
10th February
24th February
9th March
23rd March
6th April
27th April
11th May
18th May
8th June
22nd June

Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
The Paddocks
Round House Park
Lightmoor Green
Stocking Park Road
The Croppings
Little Green Avenue

13th July
29th July
3rd August
17th August
7th September
14th September
5th October
26th October
9th November
23rd November
7th December

The Paddocks
Round House Park
Lightmoor Green
Stocking Park Road
Little Green Avenue
The Croppings
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat

Please note: These dates and times may be amended during the course of the year.
Bournville Stewardship Services will publish any changes via Facebook, Twitter and on its website.

Community Events and Activities Panel
Residents are invited to join the new panel to discuss and plan future events and activities for
Lightmoor Village. The panel meeting takes place at the Oak Tree Centre, every second
Thursday of the month from 6:00pm– 7:00pm.
13th February

11th June

8th October

12th March

9th July

12th November

9th April

13th August

14th May

10th September

Village Voices - Resident Representatives
Would you like to be involved in making decisions about the management of Lightmoor
Village? Why not become a Resident Representative.
The Lightmoor Village Estate Management Committee (LVEMC) meet throughout the year, to
bring together Bournville Village Trust Trustees, Officers and Resident Representatives, to make
decisions on and recommendations about the management of Lightmoor Village.
In addition, the Committee has several key functions including setting and monitoring budgets,
the preservation of the standards of appearance and amenity of Lightmoor Village, managing
non-adopted public realm, open space, community facilities and playing fields, as well as
fostering resident Involvement in the management of Lightmoor Village.
If you are interested in becoming a Resident Representative on the LVEMC then please
email Fleur on fleurhemming@bvt.org.uk or call 01952 898524

Meeting Points:
The Paddocks

Meet on at the entrance to the new park on Crystal Drive

Round House Park

Meet at the entrance of Round House Park

Lightmoor Green

Meet on the Village Square

Stocking Park Road

Meet at the entrance of Stocking Park Road

The Croppings

Meet at the entrance of Croppings Park

Little Green Avenue

Meet by the Big Oak Tree

