Bournville Stewardship Services
A Residents Guide to Lightmoor Village

Welcome to Lightmoor Village
Introduction
Lightmoor Village is a modern urban village development being delivered by a Joint
Venture between Bournville Village Trust (BVT) and The Homes and Communities
Agency (HCA), working closely with the local authority, Telford & Wrekin Council.
The Joint Venture is committed to a high standard of development and design
incorporating several innovative features. It is Bournville Village Trust’s vision that
these high standards will be maintained going forward into the future.

Once completed the Village will comprise of around 1,000 homes, a primary school,
community centre, health centre, nursery and shops as well as parks and
numerous green open spaces.

Bournville Stewardship Services is the name for part of Bournville Village Trust that
provides Stewardship Services across Lightmoor Village. Bournville Stewardship
Services will own, manage and maintain the playing fields, parks and play areas, as
well as some landscaped areas and other open spaces throughout the Village.
Once under Bournville Stewardship Services these areas will be managed and
maintained to a high standard.
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Community Development & Involvement
Engaging with our residents and involving them in our work helps promote a sense
of community, ownership and belonging. In Lightmoor Village there is a dedicated
Community Development and Involvement Team.
Based at the Oak Tree Centre they work alongside
all our residents engaging and encouraging
residents to share in decisions affecting the
community and to get involved in helping to plan
events throughout the year.
Our mission statement is :
“To create and sustain flourishing communities where people choose to
live.”
We aim to ensure that the Lightmoor Village community is:









A good and safe place to live
A place where people are valued and everyone is able to make a contribution
A place where the community can come together
A place where opportunities exist and are promoted to improve individuals’
health and wellbeing
Somewhere people have access to lifelong learning opportunities
Encouraging and including vulnerable and older people
Involving young people in contributing to the community in a positive way
Supporting and growing community groups
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Community Events
Community events take place throughout the year in Lightmoor Village. Residents
are invited to take part in organising and planning events.

Examples of events that have taken place are:



















Sponsored walk
Coffee mornings
Annual summer fun day
Annual fireworks
Picnics
Lightmoor baby tree planting
‘Love Where you Live’ litter picks
Christmas celebrations
Quiz nights
Healthy Lightmoor Day
Spring and Autumn fairs
Lightmoor Summit
Community Games Day
Gardening contest
Photography competitions
Children's discos
Shopping trips
Seaside trips

There are many ways you can get involved with organising and planning events.
The community team hold planning meetings on a bi-monthly basis.
If you would like to get involved or have any ideas for future events, please contact
the Community Team either by telephone on 01952 898524 or by email at
events@bvt.org.uk
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Estate Management
Bournvile Stewardship Services is responsible for providing a comprehensive
Estate Management service across the Lightmoor Village Development. Bournville
Stewardship Services strives to provide a high quality and effective Estate
Management service in Lightmoor Village in order to ensure that the unique
character of the area is enhanced, maintained and protected now and in the future.
The Bournville Stewardship Services Estates Team and the Bournville Village
Landscapes Team (BVL) work in partnership to ensure that the built environment is
managed and maintained to a high design standard and that the communal areas
and green spaces owned by the Trust are kept neat and tidy. This is done through
regular estate inspections, the enforcement of covenants, development control and
maintenance works in areas owned and managed by Bournville Stewardship
Services.

The Estate Management function at Lightmoor Village is funded via the
Stewardship Charge which each resident in Lightmoor Village pays.
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The Stewardship Charge
What is the Stewardship Charge and why do we pay it?
Each household in Lightmoor Village, regardless of property size or tenure, pays
an annual ‘Stewardship Charge.’ This charge covers the cost of delivering the
Estate Management function in Lightmoor Village.
As with most new housing developments, there are areas of public open space
and other shared surfaces in Lightmoor Village which will not be adopted by the
local authority (in this case Telford and Wrekin Council). These areas must be
managed and maintained by an alternative organisation; the Stewardship Charge
funds this management which is delivered to you by Bournville Stewardship
Services.
As well as the management of public open spaces, the restrictive covenants in
place in Lightmoor Village also enable the Trust to manage the visual amenity of all
the properties in the Village through restrictive covenants and a specialised
development control function.
The level of the charge is reviewed annually by the Lightmoor Village Estate
Management Committee (LVEMC).
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What services does the Stewardship Charge pay for?
The Stewardship Charge covers the cost of running the Estate Management
function in Lightmoor Village. This includes the ongoing management of the
Village as a whole through the enforcement of covenants, as well as the
management and maintenance of public open spaces and other shared areas
which are owned by the Trust.

The items funded by the Stewardship Charge are as follows;


The work of the Bournville Village Landscapes Team (BVL)



Management and maintenance of public open spaces and shared spaces
that are owned by Bournville Stewardship Services



The Estates Manager and the Assistant Estates Officers and the work that
they do is partially funded by the Stewardship Charge



Management and maintenance of the IRS (Integrated Reception System)



Management and Maintenance of the SUDS (Sustainable Urban Drainage
System)



The ‘Wear and Tear Fund’



Legal and Administration fees



Insurance
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What Benefits do Residents Receive?
The associated benefits of the Estate Management service in Lightmoor Village
include;

Bournville Village Landscapes (BVL)
The Bournville Village Landscapes Team provide the following services in the
Village;









Litter Picking
Grass cutting and strimming
Hedge Pruning
Weed and Moss control
Leaf blowing and clearance
Re-filling grit bins
Emptying waste bins (in areas owned by the Trust)
BVL also provide an on site presence in the Village

(Please note that whereas some services occur across the entire Village
regardless of land ownership i.e. litter picking and leaf blowing, a number of these
services only occur in areas which are owned and maintained by Bournville
Stewardship Services).
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Management / Maintenance of public open spaces
(under Bournville Stewardship Services ownership)
Bournville Stewardship Services own and are responsible for large amounts of
public open space in Lightmoor Village. The Trust manages and maintains these
spaces to a high standard through the services provided by BVL, the management
practices carried out by the Estates Team and maintenance works carried out by
internal and external contractors.
The management and maintenance of these public open spaces enhances the
visual amenity in Lightmoor Village ensuring that it is, and will continue to be, an
attractive and pleasant place to live.

Estate Inspections
Regular estate inspections are conducted in Lightmoor Village with various
Bournville Stewardship Services Officers in attendance. These estate inspections
are used to note down any problems in the Village, any maintenance issues which
need further attention and any covenant breaches. Once the inspection is
complete, the Estates Team forwards any information to any relevant internal and
external parties and takes further action where necessary.
The estate inspections are a useful tool for the Estates Team as they allow them to
keep up to date with any new or reoccurring issues which need to be addressed
within the Village. The estate inspections and the associated work which comes
from them, helps to protect and enhance the visual amenity of the Village, making it
a pleasant place to live for all residents.
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Covenant Enforcement
The Trust benefits from legal obligations and covenants relating to the visual
amenity of the exterior of every property. These covenants are contained within
each properties transfer documents (TP1) and they allow Bournville Stewardship
Services to comprehensively manage the external visual amenity of every home
and therefore the aesthetic value of the Village as a whole.

Property Alterations
Bournville Stewardship Services Estates Team is responsible for development
control in Lightmoor Village. The covenants contained within your land transfer
documents, give the Estates Team control over exterior alterations. This means
residents must apply to the Estates Team if they want to make any alterations to
the exterior of their property, including their garden. This added protection means
that the aesthetic character and high quality design of the Village will be protected
now and in the future.

The ‘Wear and Tear’ Fund
The ’Wear and Tear’ Fund (also known as a reserve fund) is a pot of money put
aside in order to ensure that Bournville Stewardship Services can cover large future
expenditures.
Having a reserve fund is an important element of estate
management practice as it ensures that large future expenditures are covered
without large one-off charges to residents. The reserve fund is ‘ring-fenced’ and
can only be spent on capital replacement and cyclical maintenance in areas owned
by Bournville Stewardship Services.
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Contact Details
If you have any questions regarding the. Residents Guide or would like more
information on Bournville Stewardship Services please contact the team by
telephone on 01952 898524 or by email at stewardship@bvt.org.uk

Estates Manager - John Haywood
Telephone: 0121 667 1047
Email: johnhaywood @bvt.org.uk
Assistant Estates Officer - Darren Helwig
Telephone: 0121 667 1080
Email: darrenhelwig@bvt.org.uk
Community Development and Involvement Manager - Fleur Hemming
Telephone: 0121 667 1085
Email: fleurhemming@bvt.org.uk

July 2017
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